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EMS Agency Administrators, 
 
Due to the ongoing continuation of travel restrictions and social distancing guidelines, 
the Office of EMS will be extending the EMS Agency License and Permits for all 
agencies whose license is set to expire between the dates of July 1 - 31, 2020. These 
agency licenses will be extended until December 31, 2020.  
 
For those agencies that bill for service, a copy of your extended agency license will be 
available on your portal after June 11, 2020, for printing and forwarding to your billing 
department, so there is no interruption in your ability to bill. 
 
The Office of EMS will resume agency inspections as of August 1, 2020; therefore, 
starting July 1, 2020, the Office will begin contacting agencies to schedule their 
inspections, following a 30 day notice.  
   

Thank you for your patience and understanding as we continue to work through this.  
Should you have any questions, please contact your EMS Program Representative. 
   
For information related to COVID-19, please see the Virginia OEMS website.  Links are 
listed below: 
 
EMS Program Representatives:   http://www.vdh.virginia.gov/emergency-medical-
services/program-representatives/. 
 
COVID-19 Information:  http://www.vdh.virginia.gov/emergency-medical-
services/coronavirus-2019-covid-19/. 
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